SOFTWARE LICENSE AGREEMENT

END-USER LICENSE AGREEMENT FOR HL7SPY

IMPORTANT: PLEASE READ THIS AGREEMENT CAREFULLY BEFORE INSTALLING OR
USING THE SOFTWARE.

This End-User License Agreement ("EULA") is a legal agreement between you (either an
individual or a single entity) and Inner Harbour Software Corp. ("Inner Harbour Software")
for the HL7Spy software product, including any associated software, media, documentation,
and related materials (collectively, the "SOFTWARE PRODUCT").

By installing, copying, downloading, activating, or otherwise using the SOFTWARE
PRODUCT, you agree to be bound by the terms of this Agreement. If the SOFTWARE
PRODUCT is installed on your behalf by an employer, contractor, or system administrator,
that party is deemed to be acting on your behalf and binding you to the terms of this
Agreement.

If you do not agree to the terms of this Agreement, do not install or use the SOFTWARE
PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright
treaties, as well as other intellectual property laws and treaties.

1. LICENSE GRANT

(a) Single User License (Professional License)

Inner Harbour Software Corp. grants Customer a non-exclusive, non-transferable license to

use the SOFTWARE PRODUCT in object code form on a single computer owned or leased by

Customer. Each user must have a valid license. A Single User License may not be installed on
a shared server or accessed by multiple users.

A Single User License is associated with a specific user and computer. The license may be
reassigned to another computer up to five (5) times after initial activation. A license may be
reassigned to another user only within the first twelve (12) months following purchase or if
an active support agreement is in place.

(b) Enterprise License (Subscription)
Inner Harbour Software Corp. grants Customer a non-exclusive, non-transferable license to
use the SOFTWARE PRODUCT subject to the following conditions:

e The number of users accessing the SOFTWARE PRODUCT and the number of computers
on which the SOFTWARE PRODUCT is installed must not exceed the number of licenses
purchased.



¢ The required number of licenses equals the greater of:

1. The number of computers on which HL7Spy is installed; or

2. The number of users who execute or benefit from the SOFTWARE PRODUCT.
 Enterprise licenses may be reassigned between users within Customer's organization
provided the total number of users does not exceed the number of licenses purchased.
» Use of the SOFTWARE PRODUCT in automated systems, shared environments, CI
pipelines, server-based workflows, or other automated processing environments does not
reduce the number of licenses required.

(c) Backup Copies
Customer may make copies of the SOFTWARE PRODUCT solely for backup and archival
purposes.

2. LICENSE RESTRICTIONS

Customer may not:

e reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT;

o distribute registered copies of the SOFTWARE PRODUCT to third parties;

e incorporate the SOFTWARE PRODUCT or its libraries into another product;
« rent, lease, lend, sublicense, or resell the SOFTWARE PRODUCT.

Prohibited Commercial Use and Redistribution
The SOFTWARE PRODUCT may not be used to develop, operate, or support any product or
service that competes with or replicates the functionality of the SOFTWARE PRODUCT.

Circumvention of License Controls

Customer may not modify, disable, circumvent, or otherwise interfere with any licensing
mechanism, activation system, or technical protection included in the SOFTWARE
PRODUCT.

Automated or Service-Based Use

The SOFTWARE PRODUCT may not be used in automated, unattended, or service-based
environments that allow multiple users or systems to benefit from the SOFTWARE
PRODUCT without appropriate licensing.

Shared Environments and Multiplexing

Each individual who directly or indirectly accesses the SOFTWARE PRODUCT must have a
valid license. Use through terminal servers, remote desktop environments, shared systems,
or multiplexing technologies does not reduce the number of required licenses.



3. SUPPORT AND END-OF-LIFE POLICY
Support Lifecycle

Each major version of the SOFTWARE PRODUCT will be supported for up to five (5) years
from its initial release date.

Full Support (First 3 Years)
Bug fixes, security updates, compatibility updates, and customer support are provided
during the first three years.

Maintenance Mode (Final 2 Years)
During the final two years, only security patches and critical bug fixes will be provided.

Extended Support
Inner Harbour Software may offer extended support for certain versions for an additional
fee for up to one additional year.

Unsupported Versions
After a version reaches End-of-Life, updates and technical support are no longer provided.
Continued use of unsupported versions is at the customer's own risk.

4. TERMINATION

Inner Harbour Software may terminate this Agreement if Customer fails to comply with its
terms. Upon termination, Customer must cease all use of the SOFTWARE PRODUCT and
destroy all copies.

5. OWNERSHIP

All title, copyright, and intellectual property rights in and to the SOFTWARE PRODUCT are
owned by Inner Harbour Software Corp. or its suppliers. All rights not expressly granted are
reserved.

6. WARRANTY DISCLAIMER

THE SOFTWARE PRODUCT IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND.
INNER HARBOUR SOFTWARE CORP. DISCLAIMS ALL WARRANTIES INCLUDING
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT.

7. LIMITATION OF LIABILITY

IN NO EVENT SHALL INNER HARBOUR SOFTWARE CORP. BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR EXEMPLARY DAMAGES INCLUDING LOST
PROFITS, BUSINESS INTERRUPTION, OR LOSS OF DATA ARISING FROM THE USE OR
INABILITY TO USE THE SOFTWARE PRODUCT.



8. DATA AND HEALTHCARE USE

Data and Patient Information

The SOFTWARE PRODUCT may process or display information containing protected health
information (PHI). Customer is responsible for complying with all applicable privacy and
healthcare regulations including HIPAA, PIPEDA, or other applicable laws.

Not a Medical Device
The SOFTWARE PRODUCT is not a medical device and is not intended for diagnosing,
treating, curing, or preventing disease or making clinical decisions.

Message Interpretation

Healthcare messaging standards such as HL7 allow variations in implementation. Inner
Harbour Software Corp. does not guarantee the accuracy or completeness of parsed or
displayed message data. Customers must independently verify results before relying on
them.

9. GENERAL TERMS

Governing Law
This Agreement shall be governed by the laws of the Province of British Columbia, Canada.
Any disputes shall be resolved in the courts located in British Columbia.

License Verification
Inner Harbour Software Corp. reserves the right to verify Customer compliance with the
license terms.

Injunctive Relief
Unauthorized use or distribution may cause irreparable harm. Inner Harbour Software
Corp. may seek injunctive relief in addition to other legal remedies.

Force Majeure

Inner Harbour Software Corp. shall not be liable for delays or failures caused by events
beyond reasonable control including natural disasters, internet outages, or failures of
third-party providers.

Online Services and Updates

The SOFTWARE PRODUCT may communicate with systems operated by Inner Harbour
Software Corp. to verify licensing, check for updates, or deliver optional services. Such
services may be modified or discontinued at any time.



